net-runna

software continuity

The launch of net-runna Enterprise v3.9 is revolutionising the way companies
maintain their IT infrastructures as one global aerospace group has recently
discovered.

Issue

Increasing mobile workforce of international travellers

Laptops frequently crossing time zones

Swapping networks and accessing different web based applications

High total cost of ownership (TCO) per laptop

1 day timescale to build and issue new machine to client

Two week repair, rebuild and re-issue turnaround time for any machine failure

Need

Quicker and easier method to build and repair laptops
Reduction in TCO

Solution
Introduction of a technology to meet the need

The client’'s IT team researched alternative solutions - as part of this process an evaluation of the
net-runna technology was undertaken. The following results were observed:

BUILD STATISTICS COMPARED

CURRENT METHOD AEL-FUNLS

Conclusion

An analysis of the trial results reveal that build and deploy time savings alone lead to a return on
investment in as little as two months! Add self-healing and the consequent reductions in support time
into the equation and the decision to adopt net-runna is a no brainer!
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